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ROYAL IT LIMITED
lnnovation with excellence

RE f : x$./ cEK{/ Sr0 / cc -r, NTf .l s g z r

Seytemhar 5,2c.21

Attn:
fivld, Svluqhut S{os s ain
*tanagiry Director
fertfr 5{ext tecfinnfogins ^tt{

SuSject: Camgteti.on Certificate fw Sf,O, Sociaf Svtedia ?romoti.on &^\ryefr

Sase[ emaif and fwe cfrat mnnagement tfrrougfr mntfti cfranne[ contart
center

Dear Sir,

As yer your syecific request, we fire pfeased to issue tfris comp{etian

certificate for STO & mrufti cfiarwtef cantact center services for customer

care/engagement.

ffLk is to certifu in goodnifftfrat:

A. {frat TML fras tafr.en exceffent care of 'I}S customers' interactisns

and engagemen| yroviffing tecfrrdcaf suYyort & effective{y

functioning as cL orle stoy Contact Center for Tmai{ Svlanagemerlt,

Lhte Chat 6ox Svlartagement on hefiaf of Xoya{ If fimite{,

ts. TheLr scoye of services was Searcfr Tngine Oytimization, Customer

Interactions an{Tngagement, fi,ntctioning as a orle stoy
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Charmef Conta.ct Center for Tmai{ tulavtclgemenL Lhte Cfrat 6ox

tulanagemertt, Sociaf Svleffi.a. ?rotnotion, Website Suygort &

maint aining C3,3vl s oftw are.

c. (fi,at tfre service wz.s comyfeted successfu{fu * August go, 2o2t artd.
subsequent{y tafr.en over 6y oLtr own in-fi.ouse team fry fru@ of
tecfrnofogy transfer & training from T$|TL-

TS1TL staff afways sfiows great tearn spirit ayt{cant-{o attitu{e. {frey are

sound in tecfrnicaf frnow-fi.ow art{ irrqofements innoyathte sofutions to

eny arisen yro6{ems. We wisfi tfiem tremen{ous success as a tsyO

comJcany.

fnnnfring ymtL

ROYAL IT LIITITED

uor.k Y9'o9"tlLt
1vI afi 6ubur Rafirnart S o he {
Svlartagtng Director

Dated Dhafr.a
o5-o9-2O21
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